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Home helper’s perceptions and support practice

regarding family caregivers caring the frail elderly

—Consideration through qualitative interviews——

Mami Matsumoto
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Abstract : In Japan, the number of insured persons aged 65 and over in the long-term care
insurance system totals 4,676,000 people. The main caregivers are often the family, and
there is not enough support for family caregivers under the existing circumstances. The pur-
pose of this study is to consider the influences of home helper perceptions regarding family
caregivers on their practice. Little attention has been given to the perceptions of home help-
ers, and by focusing on this, the study aims to aid in the provision of better care support.
The participants were 11 home helpers (of these, four were service provision supervisors)
working under the long-term care insurance system. Semi-structured interviews were per-
formed and an analysis of the transcriptions was carried out using the KJ Method. The re-
sults revealed that home helpers perceive family caregivers as differing individuals and
carry out their practice based on information gathering that utilizes the living ‘place’ and
take proper steps to respond appropriately to situations that may arise.

Key words : KE/i##  family caregiver “\J'7S%— home helper FHHET £ X A~ I family as-
sessment  “PAERE LA > ¥ ¥ 2 — semi-structured interview KJ = KJ Method
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