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Abstract

Users of day care services expect various types of enjoyment during their time spent at the facility. At
present, the author provides puzzles as shared work at a day care service, and has found that these puzzles
are enjoyable for the users. The purpose of this research is to verify that users look forward to using the day
care service, and examine what factors are supplied by doing puzzles.

It was confirmed, based on user actions at the day care service, that they actively work on the
puzzles. Based on interviews with persons who provide the puzzles, it was found that the reasons why
puzzles provide enjoyment can be divided into three conceptual categories: work characteristics, system

innovations and validity, and changes in staff awareness and acceptance. Shared work using puzzles gives
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rise to development and experience of social relationships, and users can act based on their own values and

express their individuality. Relationships enabling mutual recognition of the value of the other person—

between staff and users, and between users themselves—ensure the dignity of the user, and it has been

suggested that this will help motivate use of day care services.
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