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Abstract

Today, the importance of self-determination is emphasized in the support of users of welfare services.
The provision of user-centered welfare services is demanded by reforms of the social welfare infrastructure,
and the need for such services at the practitioner level is increasing. However, various issues have arisen in
relation to support that encourages self-determination. From a user-centered viewpoint, this paper considers
the question of how to perceive and understand self-determination using several practical examples. Based
on the value of social work, it explores the relationship between users and their social environment and

tries to identify the form of support that meets individual users’ needs.
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