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Abstract

The purpose of this study was to examine help-seeking behavior from a developmental perspective. A
questionnaire survey of caregivers and nursery teachers was conducted to collect information on the ages,
contexts, and behaviors of young children seeking help. As a result, data was collected on help-seeking be-
haviors in children between the ages of 0 and 6 years. The contexts of help-seeking were classified into four
categories : difficult situations, interpersonal relationship situations, impossible situations, and requested situ-

ations. Help-seeking behaviors were separated into two types: verbal and non-verbal. These were common
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to both caregiver and nursery teacher descriptions. As a result of examining the context of help-seeking, most
of the descriptions were classified as difficult situations. The context of help-seeking was different between
the descriptions of the caregivers and descriptions of the nursery teachers. As a result of examining such ac-
tivity, it was noted that there were many voiced help behaviors in the descriptions of the caregivers, yet
many non-verbal requests or actions in those of the nursery teachers. Among the non-verbal behaviors, the
most common were crying and complaining with facial and emotional expressions. In addition, only nursery
teachers reported behaviors that attracted attention and in which children led the teachers to their problems.
In the caregiver descriptions, the context of help-seeking differed by age. However, in the nursery teacher de-
scriptions, the context of help-seeking did not differ depending on age. It was shown that the number of ver-
bal help-seeking behaviors increases with language development. Additionally, in the nursery teacher descrip-

tions, there were consistently many non-verbal behaviors.
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