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Abstract

The purpose of this study is to determine the issues in the operation of social work services in day
centers for the elderly. In this study, the staff and users were investigated to determine the nature of these
issues. The results revealed that the support provided by staff in day centers for the elderly considered the
physical, psychological, social side of the users. Additionally, it was revealed that the social work services
provided by day center staff may not conform to the actual feelings of the users. In conclusion, this study
suggests that it is necessary to develop the support provided in social work services to take further into

account the actual feelings of the service users.
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