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Individual User-Centered Care in Health-Care Facilities

—From the Recognition of Care Workers——

Yuri Fujii, Masaki Nishii, Yoshimi Yuri,
Miki Yamamoto and Megumi Izuta
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Abstract : In the context of efforts being advanced toward increased tailoring to individu-
als within facility services for the elderly, this research study sets out to shed light on the
recognition of care workers with regard to individual care for facility users in order to es-
tablish whether care based on unit care is actually being implemented.

We carried out an investigation comparing care staff working at two health-care facilities
for the elderly ; one at which unit care had been introduced and one at which it had not.
The results showed that at the unit care facility, an individual’s daily life pattern, life his-
tory and sense of values had a greater effect on activities of personal maintenance and vest-
ment changing than on toileting assistance. It was suggested that activities where there are a
large number of choices to be made with regard to time, place, tools used and methods

used, tend to have a higher degree of awareness towards individualized care.
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