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A Survey to ascertain the actual condition of medical concierge work
Kuniko Higashino
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Abstract : As healthcare becomes increasingly sophisticated and complicated, advanced expertise in medi-
cine and pharmacy is essential for medical secretaries in performing their duties. Meanwhile, a new patient
service-oriented profession known as medical concierge in Japan has emerged in recent years. In this re-
search, we carried out a paper survey with both medical concierge personnel and medical concierge supervi-
sors with the aim of identifying the actual situation of the medical concierge profession. We believe the find-
ings from this study will be a useful reference for medical institutions when creating medical concierge serv-
ice framework, benefit educational institutions that train medical secretaries in the years to come, and aid the

career development of students hoping to find employment at medical institutions.
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