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Study on the aim of social work services

—Consideration of customer satisfaction in social welfare
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Abstract : In recent years, there is an inclination to treat aim of social welfare as customer
satisfaction that is aim of business, the operation of social work services is equated with
that of service occupation. The validity of the inclination and the equation are considered by
comparing customer satisfaction (aim of service occupation) with social work services (op-
eration originally defined for social welfare). As a result, the operation of service occupa-
tion is different from the operation of social work services in three aspects : purpose, atti-
tude, and focus. Therefore, the operation of social work services could not be equated with

that of service occupation because of these three differences.
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