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Abstract

This study analyzes the results of collaborative and reflective learning among human services professionals
with regard to practice theory and the definitions and principles underlying the social work rendered by the
participants. A social welfare training center recruited professionals who wanted to learn about human serv-
ices. The participants wrote reflection notes on their collaborative and reflective learning during a human
services course on social work. In this study, participants’ reflection notes before and after undergoing learn-
ing, and their learning outcomes on the basis of these reflection notes were examined. Through the course,
they learned keeping in mind the client’s needs, the professionals understood the relationship between social
work systems and services and the function and role of social work. And, the professionals understood the
importance of being empathetic listeners before and after their collaborated learning. It was observed that the

professionals implemented their learning from the course in their daily practice.
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