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Abstract

This study presents the social problems faced by new immigrants as investigated through a questionnaire
survey administered to international associations, NPOs, and local governments for assisting foreign residents
in Japan. Based on the analysis between the details of received consultations and services provided by these
organizations, it can be seen that organizations providing services, such as consultations, information on daily
life, and dispatch of interpreting and other volunteers show a significant relationship with all subject matters
for received consultations. On the other hand, there is no significant relationship observed for organizations
providing community activity services with the subject matters of received consultations.

Moreover, Maslow’s hierarchy of needs model was applied in order to verify the social needs of new im-
migrants in Japan. It was determined that their social needs have been met from the level of physiological
needs to the level of love and belonging within the model. To attain the level of self-actualization, it is criti-
cal for foreign residents in Japan to stabilize their lives as well as feel a sense of belongings to society en-

abled through the improved provision of, such a social environment.
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