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Study on Regarding Support Based on a Client-Centered Approach

for Persons with Severe Intellectual Disabilities

Discussion of the Support Perspective and Support Process
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Abstract : This paper discusses the support perspective and support process for support,
based on a client-centered approach, for those with severe intellectual disabilities who have
difficulties expressing their intention at support facilities for people with disabilities. First,
this paper examines the background in which the client-centered approach has been empha-
sized, and then it indicates the need to provide support, rather than imposing the self-
selection and self-determination which are the keywords of the client-centered approach. On
that basis, as a perspective for support founded on the client-centered approach, this paper
presents an understanding of the client based on respect for human rights and a positive
view of humanity, and respect for intention from the standpoint of the client. The concept
of support based on the client-centered approach is also analyzed.

Next, the following is advocated as a support process for moving from a worker-led to a
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client-centered approach : 1) try understanding of the client, but support for ordinary living

by worker-led speaking and acting for the client, 2) selection/determination while taking the

client’s standpoint by worker, 3) getting closer to the client, and involvement based on

identifying intention, 4) conjecture of intention relating to daily living of the client through

daily involvement, 5) responding to conjectured intention and analysis of response from cli-

ent, 6) raising the client’s sense of self-efficacy by repeating this experience (gradual steps

toward expression of intention by the client), 7) repeated respect for client’s intention, and

8) gradual shift toward high-level self-selection and self-determination.
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